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��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� %%%


��� ��� ��� ��� ��� ��� ��� 


''' ��� ��� ��� ��� ��� ��� 


��� ��� ��� ��� ��� 


 ��� ��� ��� ��� ���
���

��� ��� ��� ��� ��� ��� ��� ��� ��� 			 ��� 


 ��� ��� ��� 


 ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� 			 ��� ��� ��� ��� ��� ��� ��� 


 ��� ��� ��� ��� ��� ��� ��� ��� 


 ��� ��� ��� ��� ��� ���
�

Name of Contact Person: ______________________ Date :______________________ 

Organisation: ________________________________Phone  No:_____________________ 

�
 Please indicate which respite services are provided by your organisation (tick boxes): 

   In Home                             Facility Based                        Emergency 
   Community Based             Recreation                             Alternative Family Care 
   Flexible                              Brokerage                           Other: ___________________                               
 

1. Please indicate a general estimate of the percentage of clients who access respite 
services that are from a Culturally and Linguistically Diverse (CALD) background. 
 

        Estimate of CALD Respite Clients: _______% 
 

2. Please list the main culture groups that access your services? (Eg. Italian, Chinese, Greek) 
  

 
 
 
 
 

3. A) Are you aware of languages (other than English) spoken among your respite workers? 
                                         Yes   /   No 

 B) Is this information formally documented?               Yes   /   No   

 C) From your general understanding, please list the different languages spoken among    
respite workers.  

  
 
 
 
 
 

 4. Tick the box/es that best describe how your organisation caters for the needs of culturally 
diverse clients? 

 [  ]  CALD policy/procedure       [  ]  Use of language services (interpreters/translations)  
[  ]  Use/recruitment of bilingual staff /volunteer     [  ]  Marketing to CALD communities        
[  ]  Staff cultural awareness training   [  ]  Other: ________________________    
[  ]  Knowledge of regional demographics        ________________________ 
[  ]  Collaboration with CALD community groups 

5. 
 

Can you give examples of 2-3 strategies that have been particularly successful in 
attracting and/or servicing CALD communities?  
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6. List potential barriers that may deter CALD clients from accessing/using your services? 

  
 
 
 
 

7. Do you contract out or purchase external workers (eg. with bilingual skills) to work with 
non-English speaking clients? If ‘Yes’ please list the organisations from which you 
purchase. 
 

  
 
 
 
 

8. Have you attended any cultural awareness training in the past 2 years? 
Yes / No 
 
If yes, please write the type of training and date completed (e.g. Communication with 
CALD clients, 1 day workshop on 12.6.06) 
 
 
 
 
 
Did you find the training useful? Please describe how this training assisted your work 
with clients from culturally diverse backgrounds: 
 
 
 
 
 
 

9. In what ways could your organisation be better supported to cater for the needs of CALD 
clients?  

  
 
 
 
 

10. Do you have any other comments? 
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