Disability Respite Expo 2010

The Eastern Metropolitan Region (EMR) Disability Respite Expo was held on 22
March at the Whitehorse Club, East Burwood.

Respite Information and Development in the East (RIDE) received funding from
Department of Human Services (DHS) to organise an event to showcase
services available for people with a disability and their parents/carers.

In previous years the event has been known as a ‘Carers Forum’. In 2010 the
name changed to Disability Respite Expo to reflect the purpose of the event, to
provide information about EMR respite and support services in the one location.

The expo was organised by the RIDE team, Louise Higgins and Jane Mariager
with the support of a steering committee. The steering committee consisted of:

Brigid Conte, Commonwealth Respite and Carelink Centre
Caitlin Daly, Commonwealth Respite and Carelink Centre
Carmel Vandersman, Parent/Carer

Catherine Rihak, Care Connect

Cathy Catlow, Yooralla and Parent/Carer

Jenny Salgo, Parent Support Network

Marcus Boere, Annecto

Meagan Ball, Yooralla

Michelle Egan, EACH

Rebecca Harbour, Villa Maria

Stephen Minicz, Department of Human Services

Yvonne Skoda, Rec-Line

The expo was also supported by Whitehorse Council Metro Access.
Attendance:
143 parents/carers registered their attendance at the expo.

32 service providers registered their attendance at the expo. These service
providers are in addition to those who attended for an information table.



Purpose

It is often difficult for people with a disability and their family to find out about
respite and support services available. The Disability Respite Expo is an
opportunity to provide information about many EMR services available for people
with a disability at the one location.

The theme of the day was ‘opportunities to connect, relax and revitalise’.

* Connect — With service providers, people with a disability and
parents/carers of someone with a disability

* Relax — Head and shoulder massage was available. There was an
opportunity to learn to crochet, make jewellery, flower brooches and make
planter boxes.

* Revitalise — Support people to revitalise by finding out about respite
services and learning new skills.

Evaluation
An evaluation survey was distributed to all parents/carers and service providers
who attended the expo. A survey was also given to all service providers that had

an information table.

35 surveys were received from parents/carers
54 surveys were received from service providers

Surveys asked parents/carers and service providers to rate aspects of the day.
Rating 1 equates to Poor, Rating 3 is neutral, Rating 5 is excellent.

Number of responses

18
16
14

124

The parent/carer evaluation response to the

— guestion ‘how satisfied are you with today’'s
expo’ indicated 31 people rated the day as

good to excellent.
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‘| thoroughly enjoyed all aspects of the expo’

|:| ./ ‘Lots of very relevant information in one place’
1 2 3 4 5 No (Quotes received on parents/carers evaluation)
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The service provider evaluation response
indicated 48 people rated the expo as good to
excellent.

‘Fantastic number of services and information
available’

[] (Quote received on service provider evaluation)
]
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Parents and carers were asked whether they would contact any of the services
from the expo. 30 of the 35 evaluations stated that planned to contact services,
the other 5 evaluations left the question blank.

Overall evaluations from both parents/carers and service providers indicated the
expo was a successful method of distributing information about services to
parents/carers and to allow a networking opportunity for service providers.

All service providers indicated that they benefited from involvement with the expo
and would be interested in participating in future events.

Information tables

64 services registered to have an
information table at the expo, 4
organisations did not attend on the day
leaving 60 services represented in the
information area of the expo.

Organisations represented were
respite services, disability support
services and other peak bodies.
Government and non-government
| services were represented.

See appendix 1 for a list of the services present at the expo.

Parents and carers were asked to rate the service information tables. 28
parents/carers rated the tables as good or excellent.

Service Information Tables
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Presentations

The expo was opened with a Welcome to Country by
Julie Stahl, acknowledging the Wurundjeri people,
traditional owners of the land.

Two keynote speakers opened the day. The information
expo area was not open at this time.
Councillor Sharon Ellis, Whitehorse Council:
Cr Ellis is a member of the Whitehorse Disability Advocacy Committee
Annalisa Cannizzaro and Serena Griffin, Carers Victoria.
Annalisa and Serena gave an overview of Carers Victoria and the services
the organisation provides to carers.

The purpose of commencing the day with presentations before the opening of the
service information area was to ensure that parents/carers were present for
presentations relevant to all. Feedback received from the 2009 Carers Forum
stated that parents/carers missed important presentations because the service
information area was open at the same time.

The Hon Bill Shorten, Parliamentary Secretary for Disabilities accepted an
invitation to open the expo and speak about the National Disability Insurance
Scheme (NDIS). He unfortunately cancelled due to another engagement relating
to the NDIS. Bruce Morrison, Yooralla Chief Financial Officer introduced the
opening speakers and provided an overview of the NDIS.

There were three other presentations held throughout the day, which took place
in conjunction with the information expo area and other activities. The
presentations were:
Murray Dawson-Smith, CEO Autism Victoria
Overview of Autism Victoria, the services and supports the organisation
provides.
Mark Richardson, Department of Human Services
Overview of the Assistance with Planning (AWP) project, which supports
people with a disability and their family plan for the future. Representatives
from organisations conducting the AWP project, UCCO, EACH and Annecto,
provided case studies of the outcomes the AWP project has achieved.
Phillip Cottier, Principal Lawyer, Eastern Community Legal Centre
Provided information about future planning for a family member with a
disability including, wills, power of attorney, guardianship and financial
administration.

Parents and carers were asked to rate the presentations. 28 parents/carers rated
the presentations as good or very good.



Presentations
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A number of comments were received from both parents/carers and service
providers about noise in the presentation area. The presentation area later in the
day was located next to the Respite Information Pathway Booth and massage
area, separated by a curtain. This arrangement was not ideal as many people
found it difficult to hear the speakers with the background noise.

Respite Information Pathway Booth

The Respite Information Pathway Booths were organised following the popularity
of this opportunity at previous events.

The purpose of the Respite Information Pathway Booth is to give carers
independent information about respite options and to assist in creating pathways
to access community as well as funded respite services.

This opportunity was available to people without a Case Manager, as a Case
Manager would provide families with the same information.

A number of professionals working in the coordination of respite services were
invited to be involved with the pathway booth. The following organisations
provided workers for the pathway booths:

- Yooralla

- EACH

- Villa Maria

- Uniting Care Community Options

- Commonwealth Respite and Carelink Centre

A Yooralla worker took registrations to ensure people receiving the opportunity
did not have a Case Manager. Each parent/carer was provided with a time slot.

The pathway booth was not as popular as previous years, a number of people
did not return once they had received a time slot. Additionally a number of time
slots were left vacant.



Parents and carers were asked to rate the
Pathway Booths. In previous years, ratings
for the Pathway Booths were consistently v

Respite Information Pathway Booth

very high. Ratings received from "

parents/carers about the pathway booths at .
this year’'s expo were not as high. 10

people rated the booths ‘neutral’. 21 people
rated the booths as high or excellent. It is

possible that the people who rated the

als

booths as ‘neutral’ did not access the L s s
booth. In future events it would be useful for Rating

Noresponse

parents/carers to complete an evaluation
form that directly relates to the pathway booth.

Massage

Three massage therapists were available for head
and shoulder massages. A therapist was also
available for a hand treatment. This opportunity
was very popular, however it was difficult to
coordinate the parents/carers wanting a massage.
This was reflected in the rating of massage
received in the parent/carer evaluation.

It would be beneficial to re-assess the organisation of the massage opportunity
for future events.

‘I had a neck massage which was lovely’ (Quote from parent/carer evaluation)

Pampering
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Come and Try Activities

There was an opportunity to learn to make planter boxes,
crochet, flower brooches and jewellery.

These opportunities were popular. There was an issue
with light in the craft area, this should be considered
when selecting a location for craft at future events.

Come and Try Activies

1 2 3 4 5 No response
Rating

Promotion

See appendix 2 for a list of disability services, schools and media where the
Disability Respite Expo was promoted.

The parent/carer evaluation asked how people found out about the expo. The
results of the evaluation indicated that parents/carers found out about the expo
from a range of different sources including school, disability services and support
groups. The list did indicate that future events should attempt to increase
promotion to people not linked into traditional disability services.

Transport from Shire of Yarra Ranges

EACH organised for free bus transport from Healesville and Yarra Junction to the
expo. This opportunity was promoted through Mt Evelyn SDS, RIDE and EACH
networks in the Shire of Yarra Ranges. Unfortunately the bus did not go ahead
as there was no interest from people with disabilities or parents/carers.



Demographics of parents/carers

The parent/carer evaluation asked respondents to indicate their age range. As
the chart below indicates, most parents/carers attending the expo were aged 41
to 54 years. It must be acknowleged that these figures are an estimate of the age
range, rather than an accurate prediction as 35 evaluation surveys were received
from 143 parents/carers who attended.

Parent/Carer Age

@ 20-40
| 41-54
0 55-64
0 65-75
|75+

O No response

The evaluation also asked parents/carers to indicate the number of respite
services currently accessed. Most people indicated that they access one or two
services, which included school and day programs. This indicates that
parents/carers attending the expo are linked into the disability service system,
however are not necessarily gaining information about other respite services
available.

The evaluation also indicates that the expo has not attracted people who are not
linked into the disability service system. Exploration of methods to attract people
not linked into the system is required for future events.

Number of services accessed

3% 3%
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38% m2
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Recommendations

Planning and organisation of future events:

Explore different days and/or times for the expo to take place to attract
people who haven't attended the expo in previous years.

The information tables were extremely busy once the opening
presentations had finished. Explore other options of encouraging people to
arrive at different times to the expo.

Ensure people completing organisational roles on the day of the expo are
thoroughly briefed about the purpose of their role.

Future steering committee members must commit to being available for the
entire day of the expo to assist with the organisation and running of the
event. Committee members must ensure that there are other
representatives from their organisation for the service provider information
table.

Look into arranging a high profile guest speaker and/or MC that is a draw
card for the event.

Increase efforts to promote the event to the general community to target
people with a disability and their parents/carers who are not linked into
disability services.

Venue:

Cateri

Ensure there is a separate room for presentations to avoid noise issues
disturbing people listening to the presenters.

Larger spaces for service provider information tables and ensure there is
adequate space between information tables.

Ensure there is comprehensive signage to entrance, registration areas,
activity points and toilets.

Place a map of venue on each service provider table.

Changing the entrance after the first hour of the expo was confusing. Is
better to have one entrance.

ng:
Search for a venue that allows outside catering. Food should be simple
and readily available.

Offer savory finger food instead of sweet foods.

Offer opportunity to buy food if needed, particularly for service providers
who are present for the entire day.

Come and try / Massage:

Head and shoulder massage was extremely popular, however once
registered for a particular time, some people did not return for their
session. Also therapists were left vacant if the massage went for less than
scheduled 15 minutes. A more successful strategy is to have 4 seats that
forms a queue and people can receive a massage once a therapist is
available.



More craft options that appeal to men, women and younger people.

Respite Information Pathway Booth:
Provide each parent/carer with a survey after taking part in the Respite
Information Pathway Booth to gain an understanding of why this
opportunity appeals and it could improve.
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